
 

 

 

 

iTransact is a credit card processing company that has been serving the bank card industry for over 13 years. As a tier one provider for the 

card association iTransact can offer merchants the most competitive pricing in the industry. We are able to facilitate all card acceptance with varying 

levels of control over the rate structures. Visa, Master Card, and Pin based debit transactions are processed through us and by us. American Express 

and Discover Card (etc.) transactions will process through us but not by us. 

At iTransact bankcard processing is our ONLY business! We strive to bring the most up to date, proven and efficient ways to process 

transaction to merchants everywhere, by leading the industry in technology we have aligned ourselves with some of the industries leading software, 

hardware and service providers. Because of our extensive network in the bankcard industry we are able to match each merchant with the processor, 

hardware, and software solution that best serves their needs. The backbone of our payment processing service is our quality customer support. With 

iTransact you can count on: 

 

Personal Account Managers: An Account Manager is assigned to take ownership of all your account needs. 

Account Monitoring Service: Will review your account as needed to ensure you are taking advantage of the lowest interchange rates available to you. 

24 Hour customer support: Our in house support team is available 24hrs a day to all of your employees, handling everything form ordering 

supplies to technical support. 

Reporting: Customized online reporting and tracking for all account information. 

Implementation: An implementation specialist with their team will ensure a fast and efficient transition process. 

  

 

    Among other things at iTransact we host our own online gateway, run and managed by us. Thus, giving us the ability to offer merchants 

everywhere not only standard terminal based transaction processing, but the ability to accept transactions online via our virtual terminal interface for 

merchant initiated transactions or via an online shopping cart or web based software for consumer initiated transactions. Because the gateway is our own 

we are able to facilitate custom integration for any software or online interface that is willing to do so, making the transaction process as efficient and 

easy as possible for your clients.
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